Ordeal by Fire

new custom. At the end of June he found a successor
to Cetewayo in the Maori King Tawhiao, who had
come from New Zealand to visit London. Tawhiao
drew crowds of sightseers to gape at his blue tattooed
visage as he inspected the shops, took luncheon in
Whiteley's refreshment-room, and was escorted off the
premises by the Universal Provider himself A fort-
night later a fresh sensation was caused by the
installation of a huge circular electric fan in the base-
ment of the Queen's Road shop. In half an hour this
halved a temperature which had previously measured
115 degrees Fahrenheit!

But the most substantial token that Whiteley could
give of his determination to rise above all disasters was
the posting at the end of the year to his customers of
his gigantic Illustrated Catalogue and General Price
List for 1885. This volume, nearly as bulky as a
family Bible, set forth in 1293 pages, with plans and
illustrations, the copious glories of the mighty
emporium. The list of contents alone filled twenty-
five pages, and suggested that the Universal Provider
had indeed achieved his ambition of translating the
Great Exhibition into a great bazaar. In an elaborate
and rather unctuous preface he expounded his business
methods, begging leave

most respectfully to point out that the goods are quoted
at a very low rate of profit for ready money exclusively,
without discount, and that in the calculation of price no
margin is allowed for bad debts, advertising, interest on
overdue accounts, and other contingencies incidental to
every trade. The system of business being both to buy and
sell for ready money, he is enabled to make his purchases
on the most favourable teims and in the best and cheapest
market in the world; and as it is a principle with him not
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